Notice of Nondiscrimination

Notice of Availability of Language Assistance Services and Auxiliary Aides and Services

Athena Health Care Systems complies with applicable Federal civil rights laws and does not
discriminate based on race, color, national origin, age, disability, or sex. Athena Health Care
Systems does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex. No Athena managed center or agency discriminates in the provision
of services to people with disabilities, including persons with Opioid Use Disorder (OUD) who
are receiving Medication Assisted Treatment (MAT) to treat their OUD.

Athena Health Care Systems:
e Provides free aid and services to individuals with disabilities, including reasonable
modifications to ensure effective communication, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages
If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact the Corporate Compliance Officer;
ComplianceOfficer@AthenaHealthCare.com

If you believe that Athena Health Care Systems has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Compliance Officer, 135 South Road, Farmington, CT 06032, 1-
800-228-4362, fax: 860-751-3905, email: ComplianceOfficer@AthenaHealthCare.com You can
file a grievance in person or by mail, fax, or email. If you need help filing a grievance the Director
of Personnel Management is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD) | 711 (TTY)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Connecticut:

Espaiol (Spanish):

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 1-800-228-4362,
(TTY: 711) o hable con su proveedor.

Portugués (Portuguese):

ATENCAO: Se voce fala [inserir idiomal], servigos gratuitos de assisténcia linguistica est&o
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informacgdes
em formatos acessiveis também estédo disponiveis gratuitamente. Ligue para 1-800-228-
4362 (TTY:711) ou fale com seu provedor.

Polski (Polish):

UWAGA: Osoby méwigce po polsku mogg skorzysta¢ z bezptatnej pomocy jezykowe;.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez
dostepne bezptatnie. Zadzwon pod numer 1- 860-751-3620. (TTY: 711) lub porozmawiaj ze

swoim dostawcy. §& 3

(Chinese):
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BERT, UEEEEXIRHEEN. EBE 1-860-751-3620 (TTY: 711) SEAEHMIRHEE
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Italiano (Italian):

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono
inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in
formati accessibili. Chiama I' 1-860-751-3620. (TTY: 711) o parla con il tuo fornitore.

Frangais (French):

ATTENTION: Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations
dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-860-
751-3620 (TTY : (711) ou parlez a votre fournisseur.

Kreyol Ayisyen (French Creole):

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd aladispozisyon w gratis pou lang ou
pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan fdma aksesib yo disponib
gratis tou. Rele nan 1-860-751-3620 (TTY: 711) oswa pale avek founisé w la.

Pycckunn (Russian):

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKMIA, BaM JOCTYMNHbI 6ecnnaTHble yCnyru s13bIkoBOWM
nogaepxkn. CooTBeTCTBYIOLIME BCNIOMOraTernbHble CpeaicTBa M YCIyr rno NnpegocTaBeHunio
NMHopmauumn B AOCTYNHbIX hopmaTax Takxke npegocrtasnsawTca 6ecnnaTHo. MNo3BoHUTE No
TenedgoHy 1-860-751-3620 (TTY: 711) unm obpatutecb K CBOEMY NOCTABLUUKY YCIYT.
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Tiéng Viét (Vietnamese):

LUU Y: Néu ban ndi tiéng Viét, ching t6i cung cdp mién phi cac dich vu hd tro ngén ngir.
Cac hé trg dich vu phi hop dé cung cép thong tin theo cac dinh dang dé tiép can ciing dwoc
cung cap mién phi. Vui 1ong goi theo s6 1-860-751-3620 (Nguoi khuyét tat: 711) ho&c trao
dbi véi ngwdi cung cép dich vu cta ban.

421 (Arabic):

8l

Baclise (Plu g 8 o1 LeS, duilaall 40 galll sac Liwal) chladd @l 8 giiud Ay yall dalll Chaat®y i€ 13): 4t
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Fo: [BF=012 AIE0tAlE B 22 80 N& AHIAE 01E6HE == AsLICH 0l S
tsetgaez 822 M3ote HE8et 2X JI#2 & /\-II:H__._ f22 MZE LIt 1-860-
751-3620 (TTY: 711) 12 E &MatotHU MBIA RS H 0 S22lot& Al

Shqip (Albanian):

VINI RE: Nése flisni [shqip], shérbime falas té ndihmés sé gjuhés jané né dispozicion pér ju. Ndihma té
pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té pérdorshme jané gjithashtu né
dispozicion falas. Telefononi 1-860-751-3620 (TTY: 711) ose bisedoni me ofruesin tuaj t& shérbimit

&Y (Hindi):
el
& <: afe 3mg gt aiad 8, af Siuos for Yo UToT et 4T Iuas gidl ¢ | gau

IRETl | SR U &R & [ad S0 Fgid are SR dard off 43w Iuas €1 1-860-
751-3620 (TTY:711) TR HId B AT 3T YT I I1d B |

Tagalog (Tagalog - Filipino):

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-
860-751-3620 (TTY: 711) o makipag-usap sa iyong provider.

AAnvika (Greek):
EAANVIKG

MPOZOXH: Eav pIAGTE eAANVIKE, uTTdpXOoUV BIABECINES DWPEAV UTTNPECIEG UTTOOTAPIENG OTN
OUYKEKPINEVN YAwooa. AlaTiBevtal dwpedv KatdAAnAa Bonbrparta Kal UTTNPETIES YIa TTAPOXT)
TTANPoQopIWV o€ TTPooRaoiueg popés. KaAéoTe 1o 1-860-751-3620 (TTY: 711)n
aTTeuUBUVOEITE OTOV TTAPOXO CAGH.
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Massachusetts:

Espaiol (Spanish):

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 1- 1-800-228-
4362, (TTY: 711) o hable con su proveedor.

Portugués (Portuguese):

ATENCAO: Se voce fala [inserir idiomal], servigos gratuitos de assisténcia linguistica est&o
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informacgdes
em formatos acessiveis também estéo disponiveis gratuitamente. Ligue para 1-800-228-
4362, (TTY:711) ou fale com seu provedor.

S #e$ X (Chinese):
FE MBER[GX], BIIEEBRATREESHEORS - BRINEEBRERESLSNE BT

BRARS - ULESEIVEHRER - 38 1-800-228-4362, (TTY: 711). KEVRMIRHEE E1iR.
]

Kreyol Ayisyen (French Creole):

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd aladispozisyon w gratis pou lang ou
pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan fdma aksesib yo disponib
gratis tou. Rele nan 1-800-228-4362,. (TTY: 711). oswa pale avek founisé w la.

Khmer (Cambodian)
manigs

wuwnbgenmfe waefanfonm manigr wnnylgwmananfnigfmenpntany dew Shsonnyisummegwi s
namisaifnemuephitumeguimane Ansmnsunwanfnigsaine gl 1-800-228-4362, (TTY 71 1)

LR U EIteT M RH AR TN RIH A
T fn <&

Francais (French):

ATTENTION: Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations
dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-800-
228-4362, (TTY : 711) ou parlez a votre fournisseur.

Italiano (Italian):

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono
inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in
formati accessibili. Chiama I' 1-800-228-4362, (TTY: 711) o parla con il tuo fornitore.

220 (Laotian):
cQUYIU: mwmco‘)wwm 270, 2:303MVgocInWIZIccLLLCIBe BT, DcHo9g0e ot
NILOSNIVCCLLLCTBBITICHIE 5»cwe?m2qv?v§uccuum:mmoca‘)cngZo tvmacs 1-800-228-
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4362, (TTY: 711) § SuHueloivSnivasguion.”

4.2 (Arabic):

Gy el

il dalia Gladd g sac e Jila g 8 60 LaS, dailaall 45 gadl) Bac Lucall ilead Sl 8 g1iid Ay yal) Aall) Ghaats i€ 1Y); 4
Al e Jeal, Blas L) J s sl (S ity e sledd) TTY: 711 1-800-228-4362 3028l adie ) ans i1,

Pycckun (Russian):

BHUMAHWE: Ecnun Bbl roBOpUTE Ha PYCCKUA, BaM AOCTYMHbI 6ecnnaTHble YCryrn 93bIKOBOK
nogaepxkun. CooTBeTCTBYHOLLME BCNOMOraTenbHble CpeacTBa U YCIyr no NpegocTaBeHunio
NMHpopmauumn B AOCTYNHbIX hopmaTax Takke npegocTtasnsaTca 6ecnnaTtHo. Mo3BoHUTE No
TenegoHy 1-800-228-4362, (TTY: 711) unn obpaTtutecb K CBOEMY MOCTABLUNKY YCIIYT.

Viét (Viethamese):

LUU Y: Néu ban ndi tiéng Viét, ching t6i cung cdp mién phi cac dich vu hd tro ngén ngir.
Cac hé trg dich vu phi hop dé cung cép thong tin theo cac dinh dang dé tiép can ciing dwoc
cung cap mién phi. Vui long goi theo s6 1-800-228-4362,. (Nguoi khuyét tat: 711) ho&c trao
dbi véi ngwdi cung cép dich vu cta ban.

Yoruba (West African):

Ti o ba so Geesi, awon ise iranlowo ede ofe wa fun . Awon iranlowo iranlowo ti o ye ati
awon ise lati pese alaye ni awon ona kika wiwole tun wa laisi idiyele. Pe 1-800-228-4362,
(TTY: 711), tabi soro si olupese re.

Ibo (Nigeria):

O buru na i na-asu Bekee, oru enyemaka asusu efu di gi. Enyemaka na oru kwesiri ekwes;j iji
nye ozi n'udi enwere ike dikwa n'efu. Kpoo 1-800-228-4362, (TTY: 711), ma ¢ bu gwa onye
na-eweta gi okwu.

Polski (Polish):

UWAGA: Osoby méwigce po polsku mogg skorzysta¢ z bezptatnej pomocy jezykowe;.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez
dostepne bezptatnie. Zadzwon pod numer 1-800-228-4362, (TTY: 711) lub porozmawiaj ze
swoim dostawcg

Korean:

ot 0f

FO|: [Bt=0{]E AF8SHA = BF A& Lt olg
tsot Ao YEE NS5t ME EX 7| S A 1HI¢E F=z2 M-I &L Lt 1-800-
228-4362 (TTY: 711) H2 = F35tHLE MH|A XS KX 0] 2[5t Al 2.

Rhode Island:

Espafiol (Spanish):
ATENCION: Si habla espariol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
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apropiados para proporcionar informacion en formatos accesibles. Llame al 1-800-228-4362
(TTY: 711) o hable con su proveedor.

Portugués (Portuguese):

ATENCAO: Se voce fala [inserir idiomal], servigos gratuitos de assisténcia linguistica est&o
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informacgdes
em formatos acessiveis também estédo disponiveis gratuitamente. Ligue para 1-800-228-
4362 (TTY:711) ou fale com seu provedor.

e+ X (Chinese):
FE  MBER[GX], BIIEEBRATREESHEORS - BRINACBRERESLSNE BT

EMRS - UIEEBEIRHER - BE8 1-800-228-4362 (TTY: 711). SiEIEHIRHE &R,
]

Kreyol Ayisyen (French Creole):

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd aladispozisyon w gratis pou lang ou
pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan fdma aksesib yo disponib
gratis tou. Rele nan 1-800-228-4362 (TTY: 711). oswa pale avék founisé w la.

Khmer (Cambodian):

manigs

wuwnbgenmfe waefanfont manigr wnnylgwmananfnigfmenpntany dew Shsonnyisummegwi s
namis A emuephitumeguimane fnsmnsunwanfnigaaine gl 1-800-228-4362. (TTY 71 1)

YR N brel M 8H AR TN IR
< M <&

Francais (French):

ATTENTION: Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations
dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-800-
228-4362 (TTY : 711) ou parlez a votre fournisseur.

Italiano (Italian):

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama I' 1-800-228-4362 (TTY: 711) o parla con il tuo
fornitore.

290 (Laotian):

CRVRIV: TWINMCOIWITI 290, 9 503NIgoBcIVWIZICLLLCIBE LT, Scdogoe wat
n‘)1)U:)mDccuuucze)mmcmmwzucwa?menv?vsuccuummmocaﬁcnglo tvmacS 1-800-228-
4362 (TTY: 711) § SuHuelovdnivaeguon.”

4 ) (Arabic):

iyl

b il Al ledd 5 3aclise Jila g 3 0 LS, Anilaall 45 galll acLuall chlead Sl 8 g118 Ay gol) A2l Goaati i€ 1Y); 4
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a0 e Juail, Ulaa Ll Jsmm sl ¢Sy lipusiiy e slaall TTY:711 1-800-228-4362%023)) asia ) ussi ",

Pycckun (Russian):

BHUWMA HU E: Ecnv Bbl roBOpUTE Ha PYyCCKWIA, BaMm OOCTYMNHbl 6ecnnaTHble ycnyru
A3bIkoBOM noaaepxkn. CooTBETCTBYOLLME BCMIOMOraTernbHble CpeacTBa U ycryru no
npegocTaBneHnio MHpopmauumn B AOCTYNHbIX popmaTax Takke npefocTaBnsaoTCs
6ecnnaTHo. No3BoHuTe no TenedoHy 1-800-228-4362 (TTY: 711) unu obpatntechb K cBOEMY
NOCTaBLUMKY YCNYT.

Viét (Viethamese):

LUU Y: Néu ban noi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hd tro ngén ngir.
Cac hé trer dich vu phu hgp dé cung cép thong tin theo cac dinh dang dé tiép can ciing dwoc
cung cAp mién phi. Vui long goi theo so 1-800-228-4362 (Nguoi khuyét tat: 711) hoac trao
ddi v&i ngudi cung cp dich vu clia ban.

Yoruba

Ti o0 ba so Geesi, awon ise iranlowo ede ofe wa fun 9. Awon iranlowo iranlowo ti o ye ati
awon ise lati pese alaye ni awon ona kika wiwgle tun wa laisi idiyele. Pe 1-800-228-4362
(TTY: 711), tabi soro si olupese re.

Ibo

O buru na i na-asu Bekee, oru enyemaka asusu efu di gi. Enyemaka na oru kwesiri ekwes;j iji
nye ozi n'udi enwere ike dikwa n'efu. Kpoo 1-800-228-4362 (TTY: 711), ma ¢ bu gwa onye
na-eweta gi okwu.

Polski (Polish):

UWAGA: Osoby mowigce po polsku mogg skorzystac z bezptatnej pomocy jezykowe;.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez
dostepne bezptatnie. Zadzwon pod numer 1-800-228-4362 (TTY: 711) lub porozmawiaj ze
swoim dostawcg

Korean

oh= 0

FO|: [2h=01E A8t = 8% R & 210 X[ # MHIAE 0|83t &= AELICE O] &
Jtsst Aoz YEE MEshe M X 7|7 W M| Az 282 X&EL|CH 1-800-

228-4362 (TTY: 711) H2 2 HM3I5tALE MH|A XS &M 0 2[5t Al2.
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